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B.Com. Semester - 5 (CBCS) Examination
December -2020 (NEW COURSE)
Consumer Protection - 1(Dse-1)

Time: 1:30 Hours

Instructions:

1. Figures to the right indicate marks.

2. There are five questions in the question paper.
3. Answer any three of the following questions.
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ENGLISH VERSION

What is market? Explain types and nature of market.

Explain corporate redress system and public redress system.

Explain under consumer protection Act-1986.

(1) Consumer.

(2) Unfair trade practice.

Explain composition and power of National Commission.
Write short note. (Any two)

(1) Fair Price.

(2) Consumer grievance and Consumer complaint.

(3) Objectives of Consumer Protection Act-1986.

(4) Defect in Goods.
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